UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH LAO CAI Doc 1ap - Tw do - Hanh phuc
S6: 572 /QP-UBND Lao Cai, ngay 05 thdang 3 nam 2026
QUYET PINH

Ban hanh dinh mirc kinh té - Ky thuat ddi véi hoat dong hwéng din, tiép
nhan, so hoa ho so, tra ket qua gidi quyét thu tuc hanh chinh do doanh nghiép
cung ing dich vu buu chinh cong ich thuc hién trén dia ban tinh Lao Cai

UY BAN NHAN DAN TINH LAO CAI

Can civ Ludt Té chirc chinh quyén dia phwong ngay 16 thang 6 nam 2025;

Can cir Nghi dinh 6 45/2020/NP-CP ngay 08 thang 4 ndam 2020 ciia Chinh
phui vé thye hién thu tuc hanh chinh trén moi truong dién tiu,

Can cir Nghi dinh s6 118/2025/NP-CP ngay 09 thang 6 nam 2025 cua Chinh
phii vé thire hién thii tuc hanh chinh theo co ché mét cira, mét civa lién théng tai Bo
phdn Mot cira va Cong Dich vu c¢ong quoc gia;

Can cir Quyét dinh s6 468/0D-TTg ngay 27 thang 3 nam 2021 cua Thu tuong
Chinh phu phé duyét Dé dn Déi méi viéc thuc hién co ché mot cira, mot cira lién
théng trong gidi quyét thii tuc hanh chinh;

Can cu Quyez‘ dinh s6 2133/0D-BTTTT ngay 05 thang 12 nam 2024 cua B¢
Thong tin va Truyén thong ban hanh dinh mirc kinh té - ky thudt hoat déng heong dan,
tiép nhdn, sé héa hé so, tra két qua gidi quyét thii tuc hanh chinh tai b, co' quan ngang
bo, dia phuwong do doanh nghiép cung ung dich vu buu chinh cong ich thuc hién,

Can cir Céng vin sé6 4012/BKHCN-BC ngay 19 thang 8 nam 2025 ciia Bo
Khoa hoc va Cong ngh¢ huwong dan vé viéc ap dung dinh mirc kinh té - ky thudt
theo quyet dinh so 2133/QOD-BTTTT ngay 05 thang 12 nam 2024 khi thuc hién
sdp xép t6 chirc bé may nha nwéc;

Theo dé nghi cua Giam doc S Khoa hoc va Cong nghé tai To trinh $6 32/TTr-
SKHCN ngay 13 thang 02 nam 2026.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyet dinh nay dinh muc kinh té - ky thuat dbi
v6i hoat dong hudng din, tiép nhén, s6 hoa hd so, tra két qua giai quyét thu tuc
hanh chinh do doanh nghiép cung irng dich vu buu chinh cong ich thuc hién trén
dia ban tinh Lao Cai (sau day goi la dinh mirc).

Diéu 2. T6 chirc thyc hién

1. Trén co s dinh mirc quy dinh tai Diéu quqyét dinh nay, cac co quan, don
Vi,, dia phuong 1ap du todn kinh phi lam co sc’ri dé dau th,éu lua ghon nha ,théu cung
cap glich vu thyc hién hoat dong hudng dan, ti€p nhan, gé héa h{) so, tra két qua giai
quyét thu tuc hanh chinh theo quy dinh cua phép luat vé dau thau.
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2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

3. Chanh Van phong UBND tinh; Giam ddc cac So: Khoa hoc va Cong nghé,
Tai chinh; Thu truong cac Sé, ban, nganh truc thuoc UBND tinh; Chu tich UBND
cac x4, phuong va cac co quan, don vi, to chitc, ¢4 nhan c6 lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.

Not nhgn: TM. UY BAN NHAN DAN
- Nhu biéu 2; %

- B6 Khoa hoc va Cong nghg; T: CHU TICH

- Thuong tryc Tinh uy; 1§

- Chu tich, cac PCT UBND tinh;
- Chanh, cac PCVP UBND tinh;
- Luu: VT, HCC, NC (Khénh)-

Ngo Hanh Phuc
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

NHAN SO HOA HO SO TRA KET QUA GIAI QUYET THU TUC HANH
CHINH TAI TINH LAO CAI DO DOANH NGHIEP CUNG UNG DICH VU
BU'U CHINH CONG ICH THUC HIEN

(Ban hanh kém theo Quyét dinh s6 572 /QP-UBND ngay 053/2026
cua UBND tinh Lao Cai)

Chuong I
HUONG DAN CHUNG

I. PHAM VI PINH MUC

1. Binh mirc kinh té - k¥ thuat nay (goi tat 1a dinh muc) 1a mirc hao phi truc
tiép t01 da vé nhan cong; may moc, thiét bi; cong cu, dung cuy; vat tu van phong va
mot so hao phi truc tlep khac tai B6 phan Mot cura cac cép trong hoat dong huong
dan, tiép nhan, sb hoa hd so, tra két qua giai quyét thu tuc hanh chinh do co quan co
thé\m quyén thué doanh nghiép cung tng dich vu buu chinh cong ich thuc hién.

2. Pinh mirc nay chua bao gdom:

a) Hao phi trong quan ly cua doanh nghiép cung tng dich vu buu chinh cong
ich khi thyc hién hoat dong huong dan, tiép nhan, s6 hoa ho so, tra két qua giai
quyét tha tuc hanh chinh. Co quan thué dich vu ctia doanh nghiép cung tng dich vu
buu chinh cong ich can cr quy mo lao dong, ndi dung va khoi lugng thué dich vy,
thuc hién khao sat, dé xuit véi co quan ban hanh dinh mirc cu thé xem xét, quyét
dinh dinh mrc dé 1am can ct 1ap du toan theo dich vu.

b) Hao phi trong hoat dong chuyén phat dé thuc hién van chuyén ho so thi tuc
hanh chinh tir cac By phan Mot ctra dén cac bd, co quan ngang bd; cac s& va co
quan tuong duong sé thuoc Uy ban nhan dan cap tinh; Uy ban nhan dan cap xa va
nguoc lai.

Khi phat sinh hoat dong nay, don vi sit dung dich vu chuyén phat thanh toan
chi phi cho doanh nghiép cung ting dich vu buu chinh cong ich theo quy dinh hién
hanh.

¢) Hao phi su dung mat bang try sé lam viéc ciia doanh nghiép cung tmg dich
vu buu chinh cong ich (néu co).

Trudng hop co quan nha nude thué dién tich mit bang try sd 1am viée cua
doanh nghiép buu chinh cong ich dé ‘phuc vu hoat dong cua B phan mot cura cac
cap, co quan thué bao cao cip co thAim quyén xem xét, quyet dinh dja diém, dién
tich thué, chi phi thué theo quy dinh hién hanh, dam bao tiét kiém, hiéu qua hoat
dong cuia B phan mot cra.



4

d) Hao phi vé d6ng phuc ctia nhan vién 1am viéc truc tiép huéng dan, t1ep
nhén, sb hoa, tra két qua tal B¢ phan mét cura. Truong hop co quan ¢6 tham quyén
thué dich vu c¢6 nhu cau vé dong phuc thi dé xuat v6i cap cd thim quyén xem xét,
quyét dinh.

I1. POI TUQNG VA THOI GIAN AP DUNG PINH MUC
1. P6i twong ap dung

Pinh muc nay ap dung ddi véi cac co quan c6 tham quyén quyét dinh viée thué
doanh nghiép cung tmg dich vu buu chinh cong ich thue hién hoat dong hudng dan,
tiép nhén, s6 hoa hd so, tra két qua giai quyét thu tuc hanh chinh tai B6 phan mot
clra cac cap.

2. Thoi gian ap dung dinh mirc

Dinh muc nay dugc ap dung trong qua trinh t6 chtrc thue hién co ché mot cira,
mot cira lién thong trong giai quyét thu tuc hanh chinh, cho dén khi ¢6 quy dinh méi
thay thé.

III. GIAI THICH TU NGU

1. Huong dan hé so thii tuc hanh chinh 13 viéc nhan vién tai Bo phan Mot cira
hudéng dan cac ho so, gidy to ma td chirc, ca nhan phai nop khi giai quyét thu tuc
hanh chinh, quy trinh, thoi han giai quyét thu tuc hanh chinh, muc va cach thirc nop
thué, phi, 1 phi hodc cac nghia vu tai chinh khac (néu co).

2. Tiép nhdn ho so thii tuc hanh chinh 13 viéc nhan vién tiép nhan ho so tai Bo
phan Mot cira xem x¢t, kiém tra tinh chinh xac, day du cua hd so dé xu ly (tlep nhéan
ho so: tra lai hd so dé hoan thién - neu hd so chua day du, hop 18; 1ap Glay tiép nhan
hd so va hen ngay tra két qua - néu hd so 1a ddy du, hop 1é va chuyén co quan co
thAm quyén giai quyét thu tuc hanh chinh).

3. 86 héa hé so thii tuc hanh chinh 1a viéc nhan vién tiép nhan ho so tai Bo
phan Mot ctra chuyén céc ho so thu tuc hanh chinh tir ban gidy sang ban dién tur va
thuc hién luu trir, xr Iy theo quy dinh.

4. Tra két qud thi tuc hanh chinh 13 viéc nhan vién tai BO phan Mot ctra tra két
qua giai quyét thu tuc hanh chinh cho t6 chirc, ca nhan sau khi giai quyét xong thu
tuc hanh chinh.

5. Hé s6 diéu chinh theo linh vire 12 hé s6 diéu chinh mirc d6 hao phi nhan cong
can thiét trén co so sd ngay lam viéc hanh chinh trong thang dé thuc hién cac hoat
dong hudng dan, tiép nhan, sd hoa hd so, tra két qua giai quyét thu tuc hanh chinh
d6i v6i 150 hd so tiy theo mire do phirc tap cta ho so thi tuc hanh chinh cua timg
linh vyec.

IV. QUY TRINH THUC HIEN VA CHAT LUQNG DICH VU

1. Quy trinh thyc hién huwdong din, tiép nhén, s6 hoa ho so, tra két qua giai
quyét thu tuc hanh chinh

Quy trinh thuc hién hoat dong huéng dan, tiép nhan, s6 hoa h so, tra két qua
giai quyét thu tuc hanh chinh duogc quy dinh tai cac van ban phap luat sau:
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- Nghi dinh s0 118/2025/ND-CP ngay 09 thing 6 ndm 2025 cuia Chinh phi vé
thuc hién tha tuc hanh chinh theo co ché mot ctra, mot cura lién thong tai BO phan
Mot ctra va Cong Dich vu cong quoc gia.

- Thong tu s6 03/2025/TT-VPCP ngay 15 thang 9 ndm 2025 cta Vin phong
Chinh phu huéng dan thi hanh mét sb noi dung cua Nghi dinh s6 118/2025/ND-CP
ngay 09 thang 6 nam 2025 cua Chinh phu vé thyc hién thu tuc hanh chinh theo co
ché mét cira, mot cira lién thong tai Bo phan Mot ctra va Cong Dich vu cong quéc gia.

- Nghi dinh s6 45/2020/ND-CP ngay 08 thang 4 nim 2020 caa Chinh phu vé
thuc hién thu tuc hanh chinh trén méi trudong dién tir.

- Quyét dinh sb 468/QD-TTg ngay 27 thang 3 nam 2021 cua Thu tuong Chinh
phu phé duyét Pé an Po6i méi viée thuc hién co ché mot ctira, mot cura lién thong
trong giai quyét thu tuc hanh chinh (goi tat 1a Quyét dinh s 468/QD-TTg).

- Théng tu s6 01/2023/TT-VPCP ngay 05 thang 4 ndm 2023 cua B§ truong,
Chu nhiém Van phong Chinh phu quy dinh mét s6 ndi dung va bién phap thi hanh
trong s6 hoa hd so, két qua giai quyét thil tuc hanh chinh va thuc hién thi tuc hanh
chinh trén moi trudong dién tir.

(M6 ta cu thé quy trinh tqai Phu luc kem theo)
2. Chit lwong dich vu

Chét lwong dich vu hudéng dan, tiép nhan, s6 hoa hd so, tra két qua giai quyét
thu tuc hanh chinh do doanh nghiép cung tng dich vu buu chinh cong ich thuc hi¢n
phai tuan thu va dap ing quy dinh vé thoi gian, trinh ty, thu tuc thyc hién theo phap
luat chuyén nganh.

V. AP DUNG PINH MUC TRONG QUAN LY CHI PHi THUE DICH
A4

1. Pinh murc nay chi 4p dung khi cip c6 tham quyén quyét dinh thué doanh
nghiép cung tng dich vu buu chinh cong ich thyc hién mot sO cong doan trong giai
quyét thi tuc hanh chinh, bao gdm cac hoat dong: huéng din, tiép nhén, s6 hoa hd
50, tra két qua giai quyét thu tuc hanh chinh tai B6 phan Mot cira cac cap.

2. Can ctr Dinh muc, co quan thué dich vu lap du toan kinh phi; gia, don gia
cung cap dich vu tha tuc hanh chinh, 1am co SO dé dau thau lwa chon nha thau cung
cap ghch vu thyc hién hoat dong hudng dan, t1ep nhan, go hpa hg so, tra két qua giai
quyét thu tuc hanh chinh theo quy dinh cua phép luat vé dau thau.

3. Ap dung dinh muirc dé xay dung du toan kinh phi thué dich vu

3.1. Dy toan chi cho nhén cong tryc tiép, bao gdm: tién luong, cac khoan dong
gbp theo luong theo quy dinh cua phap luat, xac dinh nhu sau:

a) Chi phi tién lwong tinh trén co so: Dinh mutc nhan cong cu thé do UBND
tiph quy dinh; van dung muc lvong co sé, ngach, bac lvong do r}hé ng’éc quy dinh
doi vaoi cong chure ngach chuyén vién cé thoi gian kinh nghiém t6i thiéu 1a 03 nam,
khong tinh thoi gian tap su.

_ Thoi gian kinh nghiém va ngach, bac luong khi 1ap du toan can ct theo yéu
cau cua co quan thué dich vu.
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b) Céac khoan dong gdp theo Iwong cho nguoi lao dong xac dinh theo quy dinh
cua phap luat hién hanh.

3.2. Chi phi vat tu, cong cy, dung cu

Truong hop B phan M4t ctra sir dung vat tu, nang luong, cong cu, dung cu do
cua doanh nghi¢p cung trng dich vu buu chinh cong ich dam bao, dy toan cac khoan
chi phi thué cac dich vy nay xac dinh trén co s& ) luong, chung loai str dung theo
dinh mutrc cu thé do UBND tinh quyét dinh va gia nang lugng, vat tu vin phong,
cong cu, dung cu lao dong.

3.3. Chi phi str dung may méc, thiét bi

Truong hop Bo phan Mot cira st dung may moc, thiét bi ctia doanh nghiép buu
chinh cung mg dich vu buu chinh cong ich, du toan cac khoan chi phi nay xac dinh
theo quy dinh ctia Bo Tai chinh vé ché do quan 1y va trich khau hao tai san ¢6 dinh.

3.4. Céc khoan chi phi truc tiép khac, nhu: thué nhan cong phuc vu, bao v¢, vé
sinh, cham s6c¢ cay xanh, nudc uéng, bién chi dan, bao vé, sira chita thuong xuyén,
... duoc tinh trén co sé dinh mirc cu thé do UBND tinh quy dinh va cac quy dinh c6
lién quan.

3.5. Chi phi quan ly cho hoat dong hudng dan, tiép nhan, s6 hoa ho so, tra két
qua giai quyét thu tuc hanh chinh cua doanh nghiép cung tng dich vu buu chinh
cong ich: Murc chi phi quan 1y do UBND tinh quyét dinh theo hudng dan tai diém a
Khoan 2 Myc I Chuong nay.

4. Truong hop cac van ban quy pham phap luat dugc dan chiéu tai dinh muc

nay khi duoc cap co thAm quyén sira d6i, bd sung hodc thay thé thi ap dung theo
van ban stra d6i, bd sung hoic thay thé.



7
Chuong I1

PINH MUC KINH TE - KY THUAT HOAT PONG HUONG DAN, TIEP
NHAN, SO HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH
CHINH TAI TINH LAO CAI DO DOANH NGHIEP CUNG UNG DICH VU

BUU CHINH CONG iCH THU'C HIEN

I. THANH PHAN CONG VIEC

1. N§i dung céng viéc huéng din thi tuc hanh chinh

Nhan vién tai B6 phan Mot cira thuc hién huéng dan cac noi dung sau:

a) Thanh phan hd so ma t6 chc, ca nhan phai ndp khi giai quyét tha tuc hanh chinh.
b) Quy trinh, thoi han giai quyét thu tuc hanh chinh.

¢) Mirc va cach thirc ndp thué, phi, 1¢ phi hodc cac nghia vu tai chinh khac.

d) Cung cap cac thong tin, tai liéu lién quan dén viéc thuc hién tha tuc hanh
chinh khi t6 chtre, cd nhan yéu cau theo quy dinh phap luat.

d) Huong dén to chire, ca nhan thyc hién dich vu cong truc tuyen (chuan bj ho
so dién tur, ké khai mau don, t khai dién tir theo yéu cau cta hé thong cung cap
dich vy cong truc tuyén, cach thirc ding ky tai khoan dinh danh va ndp hod so truc
tuyén theo quy dinh hi¢n hanh).

2. Noi dung cong viéc tiép nhin ho so thi tuc hanh chinh

Nhan vién tai B phan Mot ctra thuc hién cac cong viéc nhu sau:

a) Kiém tra tinh chinh xé4c, ddy du ctia hd so.

al) Truong hop ho SO chua day du theo quy dinh, nhan vién tiép nhan ho so
phai hudng dan dai dién t6 chirc, ca nhan bo sung, hoan thién hé so theo quy dinh

va néu rd 1y do theo mau Phiéu yéu cau bd sung, hoan thi¢n hd so (thong bao qua
thu dién tir hodc giri tin nhan t&i nguoi dan néu 1a hd so truc tuyén).

a2) Truong hop tu chéi nhan ho s0, nhan vién tiép nhan ho so phai néu rd ly
do theo mau Phiéu tir chdi giai quyét hd so thi tuc hanh chinh.

a3) Truong hop hé so day du, chinh xac theo quy dinh, nhan vién tiép nhan ho
s0' va lap Gidy tlep nhan ho so va hen ngay tra két qua. Trén Gidy tiép nhan phai ghi
M3 sb hd so dé to chire, ca nhan ndp ho so.

b) Quét (scan) va luu triv ho so dién tu, cap nhat vao co s¢ dir liéu cua H¢ théng
thong tin giai quyét tha tuc hanh chinh cap bo, cap tinh.

c) Ngay sau khi tlep nhan ho so thu tuc hanh chinh, nhan vién tiép nhan chuyen
ho S0 dén co quan co tham quyén giai quyét, bao gom chuyen hé so dién tir va ho
Y tiép nhan truc tiép trong ngay lam viéc hodc chuyén vao dau gio ngay lam viéc
tiép theo doi véi trudng hop tiép nhan sau 15 gio hang ngay.

* Pdi véi viee t1ep nhan hd so truc tuyen:

Nhan vién kiém tra tinh day du, hop 1& ciia hd so trén Hé thong thong tin mot
ctra dién tu (HE thong):



- Truong hop ho so day du, hop 18:

+ Pdi véi ho so yéu cau thanh toan phi, 18 phi trudce khi tiép nhan, nhan vién
thao tac trén Hé thong thong bao dén to chiic, ca nhan vé viéc thanh toan phi, 1& phi.
Nhén vién can cur trang thai trén He thong, cac chung tur hop 1¢ theo quy dinh cua
hé théng thanh toan quéc gia dé thuc hién viéc tiép nhan hd so.

+ i véi ho so khong yéu cau thanh toan phi, 1& phi va ho so yéu cau thanh
toan phi, 1¢ phi, sau khi tiép nhan, nhan vién thao tac tlep nhan hd so va chuyén Co
quan cung cap dich vu cong truc tuyen xtt 1y trén Hé théng, Cong dich vu cong tu
dong thong bao dén td chirc, ca nhan vé viée hd so dd duogc tiép nhan.

- Truong hop~h0 so khong day du, hop 1¢: Nhan vién thao tac trén H¢ thng dé
trd 101 va huéng dan ngudi dan hoan thi¢n ho so theo quy dinh.

3. Noi dung cong viéc s6 héa ho so thii tuc hanh chinh va so hoa két qua
gidi quyét thi tuc hanh chinh

Nhan vién tai B phan Mot ctra thuc hién cong viéc s6 hda ho so nhu sau:
a) Kiém tra dir li€u dién tir ciia cac thanh phan ho so thu tuc hanh chinh.

al) Truong hop thong tin, dir liéu, ho so, gidy to dién tir c6 gia tri phap 1y cua
t6 chirc, ca nhan da duogc két ndi, chia sé gilta cac co so dir liéu qudc gia, co so dir
liéu chuyén nganh, hé théng thong tin, Cong Dich vu cong quéc gia v6i Hé thong
thong tin giai quyét thu tuc hanh chinh cap bd, cap tinh thi nhan vién kiém tra va
chuyén vao hd so tha tuc hanh chinh dién tir cho t6 chtrc, ca nhan.

a2) Truong hop khi tiép nhéan, phat hién thong tin trong ho so, gidy t& chua c6 su
théng nhét véi thong tin, dir ligu, hd so, giéy to dién tr trong cac co s¢ dir ligu quéc
gia, co s¢ dir liéu chuyén nganh thi nhan vién thuc hién tiép nhan hd so giéy; viée diéu
chinh, stra d6i thong tin thuc hién theo quy dinh ctia phap luat chuyén nganh.

b) Thuc hién sao chup, chuyén ho so giéy thanh tai li€u dién tur trén hé théng
thong tin, co so dir liéu va chiu trach nhiém vé tinh day du, toan ven, chinh xac cua
cac ndi dung theo ban gidy; ky sb vao tai liéu da dugc sO hoa theo quy dinh trude
khi chuyén ho so dén co quan, don vi c¢6 thim quyén giai quyét.

4. Ndi dung cong viéc tra hd so, két qua gidi quyét thi tuc hanh chinh

Nhan vién tai Bo phan Mdt ctra thuc hién tra hd so, két qua giai quyét thu tuc
hanh chinh nhu sau:

a) Nhan két qua giai quyét th tuc hanh chinh tir co quan c6 tham quyén dé tra
cho t6 chure, ca nhan theo quy dinh.

b) Déi chleu thong tin trén gidy hen dé lay két qua tra cho td chtrc, c4 nhan va
thu hdi cac gidy td, chuyén vé co quan c6 tham quyén giai quyét thu tuc hanh chinh
theo quy dinh.

¢) Cap nhap thong tin tra két qua trén hé thong thong tin giai quyét thu tuc hanh
chinh dé phuc vu viéc st dung, tra ctru thong tin, dir liéu theo quy dinh cua phép
luat.

* Poi voi tra két qua giai quyét thi tuc hanh chinh cho hd so ndp truc tuyén:
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- Sau khi ¢ két qua giai quyét hd so tir co quan co tham quyén giai quyét thu
tuc hanh chinh, nhan vién s& xac nhin hd so di c6 két qua thong qua chirc nang trén
phan mém Hé thong, dong thot thong bao t6i dia chi thu dién tir va tin nhan qua
dién thoai ma ngudi ndp hd so di cung cép.

- Nhan vién tai Bo phan Mot ctra can ctr trang thai trén He thong, cac chung tur
theo quy dinh cua hé thong thanh toan truc tuyén ctia Cong dich vu cong quoc gia
dé thuc hién viéc tra két qua cho to chirc, c4 nhan tai B6 phan Mot ctra cac cap hoac
qua dich vu buu chinh cong ich (d01 véi ho so dich vu cong truc tuyen mot phan),
truc tuyén hoac qua dich vu buu chinh cong ich (déi v6i ho so dich vu cong truc
tuyén toan phan).

- Nhan vién cap nhat thong tin tra két qua vao Heé thong.

IL PINH MUC HOAT PONG HUONG DAN, TIEP NHAN, SO HOA HO
SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH TAI BQ PHAN
MOQT CUA CAP TINH

1. Pinh mirc nhan cong

1.1. Pinh mirc

Pinh muc nhan cong dugc tinh trén co sé s ngay lam viéc hanh chinh (binh
quan 22 ngay/thang, moi ngay tinh la 01 cong) d€ hoan thanh cac cong viéc trong
hoat dong hu:('mg dan, tiép nhan, so hg’)a ho so, tra két qua giai quyét thua tuc hanh
chinh vé1 khoi lugng binh quan 150 ho so/thang, nhu sau:

Don vi tinh: cong/thang

Hé s6 diéu Pinh mirc cho tirng hoat dong

TT | Ténlinh vye c6 TTHC 2:32 crlrlni;? t?li:oh Huéng | Tiép | oz, . |Trakét
linh vuc din nhan S0 héa qua
1 [Thanh tra tinh 22 0,7 3,23 9,7 1,55 | 0,92
2 [yen hoa, Thé thao va Du |, 0,71 406 | 824 | 237 | 0095
3 [Thong tin va Truyén thong 22 0,67 3,56 7,9 2,14 1,14
4 [Khoa hoc va Cong nghé 22 0,72 3,45 9,13 | 228 | 0,98
5 INoivu 22 0,57 3,49 6,14 | 2,07 | 0,84
6 [Ngoai vu 22 0,64 4,7 6,44 | 2,17 | 0,77
7  (Cong Thuong 22 0,84 448 | 10,52 | 2,17 | 1,31
8 [Tai chinh 22 0,49 2,45 5,46 1,98 | 0,89
9 ;Z"hg?ng’ Thuong binh va |, 0,48 2,36 | 536 | 2,01 | 0096
10 |y té 22 0,48 3,08 523 1,51 0,74
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11 [Tu phap 22 0,84 3,92 | 961 | 329 | 1,66
12 [Ké hoach va Pau tu 22 0,46 2,42 5,7 1,33 | 0,67
13 (Giao thong vén tai 22 0,68 3,13 | 7,07 | 34 | 136
14 (Gido duc va Pao tao 22 0,82 3,95 | 10,57 | 2,11 | 141
15 E:;‘gg tﬁlgﬁiép v phit trién |, 0,5 345 | 531 | 147 | 077
16 [Tai nguyén va Moi truong | 22 0,6 2,79 | 528 | 3.85 | 1,28
17 [Xay dung 22 0,76 441 | 886 | 537 | 226
18 Séi"&;‘;hvzr‘ictr"é?l‘; lai (ngoai |, 0,79 3,53 | 7,09 | 429 | 1,81

1.2. Huéng dan ap dung dinh mirc

a) S6 ngay lam viéc cua lao dong hiang thang tinh binh quan 1a 22 ngay lam
viée, tuong duong 22 cong, chua tinh ngay nghi phép theo quy dinh cua nha nudc.
Khi lap du toan chi phi nhan cong dugc tinh thém hao phi nhan cong dbi véi cac
ngay nghi phép hang ndm cho lao dong ctia doanh nghi¢p cung tng dich vu buu
chinh cong ich thuc hién cac hoat dong theo yéu cau clia co quan nha nudc.

Truong hop s6 ngdy lam viéc hanh chinh trong thang nhiéu hon hoic it hon 22
ngay thi dugc tinh chung 1a 22 ngay.

b) Co quan thué dich vu cho hoat dong nao thi str dung dinh mtrc hao phi nhan
cong cua hoat dong d6 1am co s& lap du toan chi cho nhan cong.

¢) Khi ap dung dinh murc dé 1ap du toan, murc hao phi nhan cong theo dinh mirc
cu thé duoc nhan v6i hé sé ving mién nhu sau:

STT Ving, mién H¢é s6 ving, mién
1  [Bo phian Mt cira cip tinh 1,11
2 [B phian Mt cira cAp xa
2.1 [BO phan Mot ctra xa, phuong 1,78
29 E}?ﬁﬁhéﬂ Mot ctra cép xa vung sau, xa, dac biét kho 5

d) Ap dung hé s6 diéu chinh theo quy mé hd so trong trudng hop s6 hd so binh

quan trong 01 thang khong phai 1a 150 ho so nhu sau:

d1) Truong hop s6 ho so thi tuc hanh chinh binh quan tir 135 dén 165 ho
so/thang thi h¢ s6 di€u chinh s6 lugng ho so dugc tinh toi da la 1.
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d2) Truong hop Sé hé so thu tuc hanh chinh binh quén trén 165 hé so/thang thi
cir moi murc vuot 15 ho so/thang thi dugc tinh hé s6 tang thém t6i da 1a 0,1 nhung
tong h¢ so tang thém to1 da khong vuot qua 2.

d3) Truong hop s6 ho so thu tyc hanh chinh binh quan duéi 135 ho so/thang
thi &p dung h¢ so6 di€u chinh nhu sau:

- Linh vuc ¢6 trung binh tir 100 dén dudi 135 ho so: tinh 1a 70% (15 cong).
- Linh vuc ¢6 trung binh tir 50 dén dudi 100 ho so: tinh 13 50% (11 cong).
- Linh vuc ¢6 trung binh duéi 50 hd so: tinh 1a 30% (07 cong).

d4) Truong hop co quan co thAm quyen quyet dinh thué dich vu yéu cau linh
vuc giai quyét thu tuc hanh chinh phai co t61 thiéu mot ngudi truc giai quyét thu tyc
hanh chinh (khong phu thudc vao s6 luong hd so) thi khong ap dung hé s6 diéu
chinh theo s6 luong ho so.

d) Truong hop hop nhat hodc chuyén giao chirc ning, nhiém vu quan ly giita
cac co quan hanh chinh nha nudc cung cép, co quan ti€p nhan chic nang, nhiém vu
ap dung dinh muc cua cac linh vuc ti€p nhan theo quy dinh tai Quyét dinh nay.

e) Ap dung hé s6 diéu chinh dinh mirc sau khi hop nhat cip xa: Hé sd diéu
chinh ving, mién duoc tinh bang trung binh cong hé s6 cua cac dia ban trudc khi
hop nhit.

g) DPdi vai thu tuc hanh chinh thue hién khong phu thudc vao dia giéi hanh
chinh: Thuc hién theo nguyén tdc, trude day tha tuc hanh chinh thudc tham quyén
gidi quyét ¢ cap nao thi 4p dung dinh mirc cia cap do.

h) DBdi v6i hoat dong hudng dan, tiép nhan, sb hoa ho so, tra két qua giai quyét
tha tuc hanh chinh truc tl}yén tai BO phan Mot ctra, viéc xac dinh dinh mtrc hao phi
nhan cong theo nguyén tac sau day:

h1) Co quan ¢ tham quyén thué doanh nghiép thuc hién hoat dong nao thi tinh
hao phi & cong doan do.

h2) Hao phi nhan cong thuc hién & cong doan nao thi tinh ¢ cong doan do theo
bang dinh murc trén nhung khong qua 70% hao phi theo bang trén.

~ h3) San luong dich vu cong truc tuyén cung cap phai dugc nghiém thu theo
két qua thyc t€ dé lam co so thanh toan kinh phi thué dich vu.

k) Truong hop trong cung mot linh vyce phat sinh ca hé so truc tuyén va ho so

truc tiép thi viéc ap dung dinh mirc dugc thyc hién twong g voi s6 luong timg loai
hé so, cu thé nhu sau:

- Hé s6 diéu chinh theo quy mo hd so duoc xac dinh trén co sé tong sd hd so
truc tuyén va ho so truc tiép.

- Hao phi nhan cong giai quyét cac hd so truc tuyén: ap dung dinh muc giai
quyét thu tuc hanh chinh thuc hién theo hinh thirc truc tuyén.

- Hao phi nhan cong giai quyét cac ho so truc tiép: ap dung dinh muc giai quyét
thu tuc hanh chinh thuc hién theo hinh thirc truc tiép.
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- Tong hao phi nhan cong cua linh vuc duoc xac dinh bang tong hao phi nhan

cong xu 1y cac ho so truc tuyén cdng voi tong hao phi nhan cong xir 1y cac ho so
truc tiép.

2. Pinh mirc sir dung may méc, thiét bi

2.1. Dinh mirc

TT | Loai thiét bi Yéu cau dic tinh ky thuat Pon vi tinh 50
lwgng
I May tinh, may in, may scan, may photocopy
- B vi xtr Iy: Core i5 thé hé 13 hodc twong duong
Bo may vi tinh dé | B nho trong: 16 GB.
ban phuc vu nguoi| ~ ., A gs R
1 dan tra cu DVC | O cun‘g. 512 GB SSD Bo/dieém 4
truc tuyén - H¢ diéu hanh: Windows 11 Home
- Man hinh: 21.5” dong bé v6i hing san xuit may
- BO vi xur 1y: Core 15 thé hé 13 hodc tuong duong
Bo may vi tinh - Bo nh¢ trong: 16 GB.
o Pphucvuvieegidm | o w0 510 GB SSD Bo/didm | 1
sat hoat dong i
BPMC - Hé diéu hanh: Windows 11 Home
- Man hinh: 21.5” dong bd v6i hing san xuit may
- Bo vi xur 1y: Core i5 thé hé 13 hodc tuong duong
B6 méy vi tinh - I?n(_) nh¢ trong: 16 GB. 7
3 |phuc vu viéc quan | O cting: 512 GB SSD Bo/diém 1
Iy BPMC - Hé diéu hanh: Windows 11 Home
- Man hinh: 21.5” dong bd v6i hing san xuit may
- Cong nghé in: Laser
May in cho quan z - . a7 4: R
4 Iy BPMC - Chat lugng in: 600 x 600 dpi q Bo/diém 1
- In hai mat: Ty dong (ti€u chuan)
- Bo vi xir 1y: Core i5 thé hé 13 hodc trong duong
_ - B0 nho¢ trong: 16 GB.
5 Eg’nmay vitinhde | 5 oo 512 GB SSD Bonguoi | 1
- Hé diéu hanh: Windows 11 Home
- Man hinh: 21.5” dong bd v6i hing san xuit may
- Thiét b luu dién 600VA
‘ - Pham vi dién 4p dau vao 165 - 290 VAC
6 [BO luu dién UPS L. Bd/may tinh 1
- Tan so dau vao (Hz) 50560+ 5
- Pién ap dau ra & ché d6 Ac quy 220V +/- 10%
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May in A4

- Cong nghé in: Laser
- Chat luong in: 1200 x 1200 dpi

- In hai mit: Ty dong (tiéu chuan)

Cai/diém

11

May in mau

- Loai may: May in laser mau
- Kho gidy: T6i da A4

- Tdc d6 in: 30 trang/phut

- Cong giao tiép: USB 2.0

Cai/diém

May Scan A4

- Loai may: scan nap gidy
- Scan hai mat: Co

- Chuén két nbi: USB

- D6 phan giai: 600 dpi

Cai/diém

11

10

May Scan A3

- Kho gidy scan: t6i da A3
- Do phan giai: 600 dpi
- Chuan két nbi: USB

Cai/diém

11

May photocopy

- Tdc d6 copy: 60 trang/ phit (A4)
- D) phan gidi copy: 600 dpi

- Kho gidy tbi da/toi thiéu: A3/AS
- Bo ddo mat tu dong (duplex)

- Giao tiép: USB/ LAN/ WIFI

Cai/diém

I

H¢ thong xép hang

May lay s thi tu
dang kiosk

- Kich thudc: 610mm x 1.410mm (ngang x cao)
- Chét liéu: thép son bong theo mau yéu cau

- Tich hop CPU Core i5, ram 4G, 6 ctimg SSD
120G

Cai/diém

Man hinh hién thi
23.8"

- Kiéu man hinh Man hinh phang 24 inch

- B3 phan giai Full HD (1920x1080)

- Ty 1€ man hinh 16:9

- Tan s6 quét 75Hz; Do tuong phan 3,000:1

Cai/diém

May in sO

- Kho gidy: 80mm cam nhiét
- Toc d6 in: 250 mm/s

- Do bén dau in: 100km

- BJ phan giai: 203dpi

Cai/diém

Phan mém hién thi
thong tin 1én man
cam Ung

- Kich hoat m& rong tinh nang hién thi s6 thir ty trén
man LCD,Smartphone...

Cai/diém
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- Kich hoat mo rong tinh ning goi s thir ty cho nhan
vién tai quay.

- Kich hoat céc ti¢n ich goi sé, hién thi sé, goi sb tiép
theo, hién thi s6 thir tu con cho, tong hop cac bao,
cao trén PC.

Phan mém hé

- Str dung cho ca xép hang tu dong va danh giad murc
do hai long ctuia nhan vién.

- Hoat dong trén hé diéu hanh Windows 7 hoid
Windows 10 64 BIT.

- Hién thi va in s6 thir tu.

- St dung cong ngh¢ dién toan dam may.

thong - ”l:éng hop va bao cdo théng ké két qua giao dich ¢ Cai/diem
thé xem bdo cdo tur xa.
- Goi ho sd thur tw cho quiy giao dich khac néu quay
do6 ban hodc vang mat.
- He thong c6 kha nang luu di liéu khi mét dién hogc
gap su c6 dé khong bi mat thong tin vé cac so thir ty
dang x€p hang.
- Kich thuéc man hinh 23.8-inch
- D0 phan giai Full HD (1920x1080). Ty 1€ 16:9
- DJ sang 250cd/m2. Do twong phan 1000:1
Man hinh Monitor |_ May sc hién thi 16.7 triéu mau Cai/diém
- Cong két ndi 1 VGA, 1 HDMI 1.4,1 DisplayPort
1.2
- Thoi gian dap trng Sms. Goc nhin 178°/178°
(Gia do Tablet (Gi4 treo man hinh Ién kinh Cai/diém
- Am ly (B6 khuéch dai tron ki thuat s6 mini 120w)
+ 70V/100V &4 -16 6m,cong suat dinh mirc: 120W
+ Tich hop may nghe nhac Mp3, dai FM &
Bluetooth véi bo diéu khién tir xa.
+ 2 dau vao MIC 1 MIC 6.3mm & 2 MIC XLR,1
ngo vao EMC, 2 ng0 vao, 1 ngo ra.
Loa va am ly + Tich hop mo-dun bo khuéch dai Class-D va ngudn Bo/diém
chuyén mach, véi cong nghé bién ap 100V/70V.
+ Piéu khién am luong 02 loa
- Loa treo twong 5-30W, Dau vao 70V/100V/8Q
+ Tan s6 rong.Resp.:80Hz- 20KHz
+ SPL t6i da:105+2dB
+ D0 nhay cao:90+2Db
May doc ma vach |- Loai dau doc: Co day Bo/diém
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- Loai dau doc: 2D imager

- Cam bién quét: > 1,280 x 800 pixels
- Giao tiép may tinh: USB/RS232

- Phu kién di kem: Cap USB

10 Mic cb ngdng Micro c¢6 ngdng dai 12" + chan dé Bd/nguoi
- Kich thuée man hinh 75 inch
11 A ) , , Cai/diém
75 - Két noi Internet Wifi, Cong LAN, Cong USB
- Tong cong suat loa 75W
- Man hinh: 10"inch
Man cam tmg dénh| RAM: 6 GB
12 |gia mirc o hai - Dung lugng luu trit: 256 GB Cai/nguoi
long - Camera sau: 8 MP; Camera truéc: 2 MP
- Pin, sac: 5100 mAh 10W
- Hién thi thong tin ciia can bo.
Phan mém hién thi [ Hién thi cac nut chon danh gia va noi dung danh
13 thong tin Ién man gia Céi/nguoi
hinh cam tmg - Cho phép tang/giam sb luong tiéu chi danh gia
- Thay d6i thong tin tir phan mém.
IIT [Thiét bi mang
- 4x 10G SFP+ ports
- 13x Gigabit LAN ports; 1x RJ45 Serial port
1 [Thiét bi dinh tuyén| 1x M.2 slots Cai/diém
- 16 core CPU; 16 GB RAM
- Dual redundant power supply
- 24 cong data GE
- 4 cong SFP (uplinks)
Thiét bi chuyén [ Nguon PWR-C1-350WAC-P= CPU x86, DRAM|
2 | ach 8G, Flash 16G; Phan mém Cisco I0S XE tich hop Cai/diém
' Network Essentials; Bang thong chuyén mach: 56
Gbps
- Téc do chuyén tiép (g6i): 41.66 Mpps
- Téq do Lan: Ethernet Gigabit (10/100/1000Mbps);
) SO cong: 28x Gigabit Ethernet Ports. o
3 [Switch Layer Céi/diém

- Cong két ndi RJ45: 24x Gigabit Ethernet RJ-45
ports; Uplink Port: 4x Gigabit SFP.
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- Switch quan ly: Managed switch.Switch PoE:
khong hd tro.Switching capacity: 56
Gbps.Forwarding rate: 41.66 mpps.Management:
CLI, SSH, Telnet, Web, Mobile App, Cloud.Kiéu
Switch

Bo phat wifi

- Bang tan, Toc D9: 2.4 Ghz toc do 450 Mbps; 5 Ghy
toc do 1300 Mbps

- Cong suét phat: 2.4 Ghz 22 dBm; 5 Ghz 22 dBm
- Céng mang: (2) 10/100/1000 Mbps Ethernet Ports
- USB 2.0 Port. H6 tro VLAN 802.1Q

- 4 SSID trén mot tan sb

- Passive Power over Ethernet (Passive PoE 44-
57V), Ho trg 802.3af, 802.3at

Cai/diém

20

Thiét bi quan tr
Controller

- CPU: 8-Core, 2.0 GHz ARM

- RAM: 3 GB

- HDD: 1 TB

- eMMC: 32GB

- Cong két ndi: 10/100/1000 x 1 cong.

- Ngudn: 802.3af PoE, 9VDC, 3A USB-C

- Cong suat tiéu thy: 12.95W (PoE), 16W (Adapter)

Cai/diém

Thiét bi luu dién
10kVA

B6 ngudn cap dién lién tuc

- Cong suat bo ngudn luu dién: 10000VA/9000W.,

- Hé s6 cong suét: 0.9.

- Dién 4p ngd vao: 176-276VAC.

- Tan s6 ngudn vao: 50/60HZ +£10% (Auto-sensing).

- Dién 4p ra: 208, 220, 230, 240VAC (Configurable)
1+2%.

- Tan s ngudn ra: 50 Hz + 0.25Hz.

Cai/diém

O cim mang d6i
loai Cat6

- O cdm mang d6i loai Cat6 Boc giap chdng nhiéu.
- HO trg 2 chuén ndi day T568A hodc T568B.

Bo/diém

63

O cim mang don
loai Cat6

- O cim mang don loai Cat6 Boc gidp chéng nhiéu.
- H) trg 2 chuan ndi day T568A hoic T568B.

Bo/diém

42

Patcl} Panel Cat6,
24 cOng

DPép ung tit ca cac yéu cau vé hiéu suit chuan
ANSI/TIA/ETIA-568-B.2-10:2008 Category 6 va
[SO/IEC 11801:2002/Amd 1:2008 Class EA up to
500 MHz.

Bo/diém

10

Cap mang UTP
Cat6

- AMP Cat6 UTP 4-1427254-6 8 soi dong.

Mét/diém

6000
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- Dat tiéu chuan quéc té UL, ETL. V6 cap bén thich
ung chay ngoai troi, ¢d 161 nhya chiu luc

- Dién dung: 13.5 pf/ft. & IMhz.
- Tré khang: 100 ohms +/-15%, 1 MHz to 100 MHz.

Day nhay Cat6 dai .22
11 b rr}llét Y - V6 boc: PVC, 210 dia. Nom. Khong boc gidp Soi/diém | 350
chong nhicu.
- Chup bao vé (Boot): chéat dan hdi polyolefin.
- Kich thugc: Cao 2100* Rong 600 * Sau 1000 (mm)
- Canh truée: Cua ludi ,
12 [Tu Rack ) Tu/diém 2
- Tai trong: 300kg
- Vat liéu: Thép tam day 1.2mm
IV [Hé thong Camera giam sat
- H¢ diéu hanh: Emberdded LINUX.
- Chuan nén hinh anh: H.265/H.264/MJPEG
MPEGA4.
Pau ghi hinh 32 |- Ché d6 ghi hinh: 12 MP (4000 x 3000); 8 MP (3840
1 kénh camera IP  [x 2160); 6 MP (3072 x 2048); 5 MP (2560 x 1920); Cai/dibm 1
(ho trotoida 86 @ MP (2560 x 1440); 3 MP (2048 x 1520); 1080p|
SATA 10TB) (1920 x 1080); 720p (1280 x 720); D1 (704 x 576
704 x 480); CIF (352 x 288 / 352 x 240).
- Xem lai: 1/4/8/16 kénh dong thoi .
- H) trg cong RS232, 4 USB.
- Kich thudce 3.5 inch
A el - Toc d6 chuan két ndi: 6 Gb/s \
p [0 clmg dung - Cai/didm | 4
luong 6Tb - Tdc d6 ghi dir liéu: 175 MB/s
- Toc d6 vong quay: 5400 RPM
- Cam bién: 1/2.8
Camera ban ciu | Ong kinh: 2.7-13.5 MM
3 (camerathan) do | pg nhay sang: 0.005 Lux / F1.6 (Color, 30 IRE), 0 c4i/didm | 1
phan giai 2MP, | yx /F1.6 (IR ON)
nguon PoE o
- Nén anh: H.265 HEVC / H.264 / MJPEG, Smart
Codec
- Cam bién: 1/2.8
Camera PTZ, d0 | 1 04i éng kinh: PTZ IP Camera
phan giai SMP,
4 l5ng kinh zoom - D9 nhay sang: Color: 0.005 lux @F1.6 BW: 0. lux 4i/diém 1

30X, nguon
24VAC/PoE+

@F1.6 (IR on)

- Nén anh: H.265 HEVC / H.264 / MJPEG, Smart|
Codec
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Ban diéu khién
camera PTZ

- Kha nang tuong thich: MAXPRO-Net, MAXPRO|
VMS, MAX-1000, VideoBloX Standard and
NetCPU

- Tdc d6 giao tiép: 9600, 19200, 38400 baud

- Ban phim: Tam thoi, nut an, s6 va 1énh menu tiéu
chuan

- K&t noi:

+ 1xEthernet (10Base-T, 100Base-TX) RJ45 with|
LED

+ 1xRS232/422/485 RJ45 with LED

- Nguon dién: 100 - 240 VAC/10.8 to 13.2 VDC @1
A or POE (48 VDC, Class 3)/12 W

Cai/diém

Phan mém quan ly,
dieu khién camera

Phan mém quan ly, diéu khién camera

Bo/diém

Switch mang 24
cong PoE

- Toc do Lan: Ethernet Gigabit (10/100/1000Mbps).

- Cong két ndi RJ45: 24x Gigabit Ethernet RJ-45
ports.

- Uplink Port: 4x Gigabit SFP.

Cai/diém

Man hinh quan sat
75

- Kich thuéc man hinh 75 inch

- Do phan giai 4K Ultra HD (3840 x 2160px)

- Két ndi Internet Wifi, Cong LAN, Cong USB
- Tong cong suat loa 40 W

Cai/diém

H¢ thong Am thanh - trinh chiéu - két ndi khong day

Bo chia HDMI 1
ra 8

- Pau vao 1 cong HDML, hd trg cap dai 15m
(AWG26); Baura 8 cong HDMI, ho trg cap dai 25m|
(AWG26)

- HDMI 1.4v; D6 phan gidi ho tro: 4K x 2K (24Hz),
1080p(60Hz), 10801, 720p, 576p, 576i...

- Am thanh hd trg: DTS-HD/Dolby-
trueHD/LPCM 7.1/DTS/Dolby-
AC3/DSD/HD(HBR)

- HO trg HDCP, 3D

- Ngudn dién: 5V - 2.5A

Bo/diém

Loa am tran

- Loa Am trin 6W

- Loa am tran mat tron 6W ludi min

Bo/diém

Am ly cong suét
240w/100v

- Am ly cong suat 240w/100v
- Amply mixer 240W, 3 Mic, 2 aux, 100V/70V va

4ohms

Bo/diém
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Giac tin hiéu

Gidc tin hiéu (duc - cai)

cai/diém

50

B6 tron: Toi da 16
Dau vao Mic / 20
Line (12 mono + 4
stereo)

- 4 xe buyt GROUP + 1 xe buyt 4m thanh ndi
- 4 AUX (bao gém FX)

- Pau do mic “D-PRE” v6i mach Darlington dao
nguoc

- May nén 1-nim

- PAD chuyén d6i trén dau vao mono

- Cong suét a0 48V

- Pau ra can bang XLR

- Cung cap dién phd quat noi bo dé sir dung trén toan
the gidi

- Rack Mount Kit bao gdbm

Bo/diém

Cép loa chng
nhiu 2x1,5mm

- Co cAu cdt 16i: 2x1.5mm2

- Puong kinh day bén ngoai : O.D.7.0mm

Mét/diém

200

Cép tin hi€u cho
mic

- Thiét dién day: 6.0 mm

- Day Ground: 128 x 0.12 mm
- Day Hot: 60 x 0.08 mm

- Day Cold: 60 x 0.08 mm

Mét/diém

1200

Bo diéu khién
trung tam

- Thiét bi c6 thé hd trg 60 don vi dai biéu va micro
chu toa

- Bon nhom 6 cam 8-DIN két no1 nhiéu dong, mof|
cong dau vao micro c6 dady nhom, di€u chinh am
luong doc lap

- V6i tin hiéu dau vao am thanh va dau ra REC

- Piéu chinh 4m lugng loa 1 W tich hop

Bo/diém

Micro chu tich

- Dép tng tan s6: 40Hz-16KHz
- Do nhay: -44 dB + 2dB

- Khoang cich nhan 4m thanh tham chiéu: 20 ~
120cm

- Véi cap két ndi loai 8 PIN

- Micro cong suat dién, c6 dén bao trang thai cuaj
micro.

Cai/diém

10

Micro dai biéu

- Pap tng tan s6: 40Hz-16KHz
- BJ nhay: -44 dB + 2dB

- Khoang cich nhan 4m thanh tham chiéu: 20 ~
120cm

- V&i cap két ndi loai 8 PIN

Bo/diém

14
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- Micro loai cong suét dién. Ong mé rong tiy chon.

Day két no1 mé

- Chiéu dai 20m

11 rong - Khoang cach truyén dat 1én toi 1000m. Cudn/diém 3
' _ Cap 8 chan.
- Tan s phat: PLL. Dai tan s6: 502~960MHz
- D6 nhay: +-10KHZ
12 ]jf) micro khong - B9 1€ch tan so: +-4§?KI{z Bo/diém 1
ay - Man hinh LCD: Hién thi tinh trang hoat dong
- Pap tuyén tan s6: 50~16KHz~. Pin: UM3, AA 15V
X 2
- Cong suat dinh mirc: 360W. Cong suit tiéu thy:
485W
- Quy dinh dau ra: 3 dB (khong tai dén toan tai)
. . ) - Dau ra loa: 14 ohms (70V) 28 ohms (100V); Tr
13 [B0Khu€chdai  hing thip: 4-16 ohms Cai/diém | 1
cong suat . o 2
- Dau vao: MIC 1, 2, 3: 600 ohms, 5SmV, gidac cam
dién thoai; AUX 1, 2: 10k ohms, 470mV, RCA jack
- Pau ra: 600 ohms, 650mV, jack RAC
- Pap tng tan s6: 60 - 15.000K Hz, +/- 3dB
- Dién ap 100 - 240 V~, 50 - 60 Hz
- Cong suat tiéu thy: khoang 10W
- TDH: 0,007% thuong 1a @ +4 dBu, 1 kHz, khuéch
dai 1
- Xuyén am: -100 dB @ 1 kHz
, , - Giao dién MIDI: Pau n6i DIN 5 chan IN / OUT
14 T}}:;flt}?gfh"ng THRU Cai/diém | 1
P - Am thanh dau vao:
+ Cong két ndi: Pau ndi am thanh XLR va % "TRS
+ Tré khang dau vao: khoang 20kQ can bang
- Am thanh dau ra:
+ Cong két nbi: Pau ndi 4m thanh XLR va % "TRS
+ Tré khang dau ra: khoang 200Q can bang
2 A - Co cau cdt 16i: 2x1.5mm2 ,
15 [Cdp loa chong . Cuon/didm | 1
nhiéu 2x1.5Smm | Pyong kinh day bén ngoai : 0.D.7.0mm
- Kich thudc module: 160x320mm
1 [vian hinh Led P25 b5 ohan giai : 64 x 128 pixels M2/diém | 5.12

(trong nha)

- Khoang cach diém anh: 2.5mm
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- Cuong do sang: 600cd/m2.

- Mat do diém anh trén 1m2: 160.000/m2

- BJ tuong phan: 5000 :1

- Pién ap dau vao (DC): 4.5V

- Tudi tho bong LED: 100.000 gid

Card thu tin hiéu:

- 2 cong RJ45 khong phan biét vao ra

- 12 Cong giao tiép HUB75E

- Kha ndng quan 1y : 512 x 512 pixels.

- Dién 4p hoat dong: 5V

Ngudn (300W):

- Ngudn mong, chdng chéap chay, xung dién.

- Tiéu chuan an toan: GB4943, EN60950

- Phuong phép lam mat: quat khong khi

Bo diéu khién man hinh

- Pau vao: 1x 3G-SDI, 2x HDMI 1.4, 1x DVI, 1x
Audio

- Pau ra: 10x Ethernet, 1x HDMI 1.3, 1x Audio
- Diéu khién: 1x Ethernet, 2x USB

Heé théng dién:

- Aptomat 3 pha, tu dién sat son tinh dién

- Day mang diéu khién cat6, cap di¢n, HDMI 5M
Hoan thién man hinh:

- Khung gia d& sit hop ma kém 2x4cm, 2x2cm
- Gia c6 man hinh chic chin theo vj tri lép dat

- Bo vién aluminium trong nha.

- Bo truyén tin hiéu khong ddy HDMI/ VGA 50M.

"l:h1ej[Ab1 phat nhan | Khoang cach truyén tin hiéu 1én dén 50M véi song
17 [in hieu HDMI & g - Céi/diém
VGA khong day . i .
S0M - Cong HDMI/ VGA, cong USB-C trg ngudn va day
)Audio 3.5mm
Cap HDMI c¢6 toc d6 truyén dir liéu 1én dén 2. 10,2
Gb/s.
- Cap c6 d6 dai 25M
18 (Cap HDMI 25m Cai/diém

- HS tro am thanh cao cip Dolby TrueHD va DTS-
HD Master Audio ™.

- Cap HDMI cao cap hd trg 4k, H) tro cong nghé
HDCP compliant
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- Ethernet Kénh HDMI

Béng dién tr ngoai

- Thong s6 k¥ thudt co ban gdm: sb led/ 1 diém anh
2 @6 + 1 xanh

- mat do diém anh 2500 pixel/m2;

19 | M2/diem | 12
- 56 luong LED/ m2 1a 7860;
- chit liéu cabinet lam bang iron - aluminum
VI |H¢ thong dién thoai
j Paytinhieucho e oo pisy CatSE Chi/diém | 6
dién thoai
- Man hinh LCD 4.3 inch c6 dén nén
- Pén bado voice mail
Dién thoai IP st || Man hinh mau cdm ung 7
2 |dung cho 6 tai - 3 x 8 phim goi nhanh Cai/diém 6
khoan SIP - 2 cong Ethernet (1000 Base-T)
- Ho trg PoE, bluetooth
- Loa Full Duplex speakerphone
VII [H¢ thong mang cap - 6 dién
1 [Qdiendotloai3 e ien 4o loai 3 chan ca dé Cai/diém | 142
chan ca dé
- Day dién 2x2.5mm Cép dién ap U0/U: 300/500k V|
- Bién ap thar: 2kV (5 phat)
2 |Day dién 2x2.5mm} Tiét dién: 2mm?2 Mét/diém | 1000
- Két cau: 7/0.67No/mm
- Puong kinh rudt dan: 2.01mm
- Cép dién 2x10 mm
- Rudt din: dong
3 |Cap dién 2x10 mml|- S6 15i: 2 16i Mét/diém | 20
- Mit ct danh dinh: Tir 1,5 mm2 dén 1000 mm2
- Dién 4p danh dinh: Tu 0,6/1kV dén 18/30 kV
- Dién &p danh dinh: 230/400V
- Kha ning ngian mach danh dinh: 4.5kA
Aptomat 40A 2 , ) . i L g R
4 pha - Pac tinh cat: loai C (dong ngat tir 5-10 dong dinh Cai/diém 20
murc)
- Bé rong 1 cuc: 18mm
s (Aptomationg | p. o g osKA Cai/diém | 1

150A 2pha
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- Dién ap: 220/240VAC

- Bao v¢ ngan mach

Tu dién son tinh

- Kich thude 40x60cm
- Tu dién lap dat trong nha dugc 1am bing ton day]

Cai/diém

mém

- Cong Két N6i: LAN(Ethernet), USB

dién 40x60cm
1,2mm
- Ton zam ma kém
Thang mang cap | Kich thuéc chidu rong: 200mm g
7 [trén tran, khong ) ) N Meét/diém | 120
nép day - Kich thuéce chiéu cao: 100mm
- Do day vat li¢u: 1.2mm
- Kich thu6c chiéu rong: 100mm
¢ ip | Kich thudc chiéu cao: 60mm .
g [Ihang mang cip , Métdiém | 30
dudi san, lap inox | pg day vat liéu: 0.8mm
- Nip day inox SUA201 day 1.0mm
, Mang gen ludn day dién c6 ca nap loai chng chayl . ..
9 |Mang Gen SP 60x22mm (2 m/ cay) cay/diém 150
Méy chim cong - BO nh¢ luu trir: 3.000 The’ Cam Ung, 3.000 van tay| 7
10 wvan tay kem phan - Chire nang: Quan Ly Cham Cong Nhan Vién May/diém 1

2.2. Hwéng din 4p dung dinh mirc

a) Truong hop tai BO phan Mot cua chua giai quyét day du thu tuc hanh chinh

clia tat ca cac linh vuc: Can cu thuc té s6 lwong thi tuc hanh chinh giai quyet tai BO
phan Mot cira va nhu cau vé lao dong theo dinh mirc, co quan co thAm quyén quyét
dinh thué dich vu xem xét quyét dinh s luong, ching loai may moc, thiét bi sir
dung.

b) Trudng hop céc tai san néu tai bang trén khong du tiéu chun 13 tai san ¢ dinh
theo quy dinh cua B Tai chinh thi xac dinh 1a ¢cong cu, dung cu phuc vu hoat dong

cua Bo phan Mot cura.

3. Pinh mirc sir dung cong cu, dung cu
3.1. Dinh murc

TT

Loai cong cu, dung cu

Pon vi tinh

S6 lwong

Ban quay giao dich phuc vu giao dich v&i nguoi dan:
L Chét liéu: g6, nhua
- Kich thudc: rong 1.2m, cao 0.8m, ngang 0.75 m.

L Ban gé)m c6 khoang, hoc dung CPU va cé ngan kéo, cé kinh|
cuong luc chan, po canh, khoét rong giira.

Céi/nguoi
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Hoc di dong dung dé tai liéu, ho so: chét liéu bang gd/nhya, Kich
thude (0,4m x 0,52m x 0,6m)

Cai/nguoi

Ghé nguoi dan ngdi thyc hién tha tuc hanh chinh: Chat lidu: go,
inox, sit. Chiéu cao ghé lam viéc tir dat dén mat ngéi: 450 - 480
mm. Chiéu cao lung ghé lam viéc: 900 - 1300 mm. Chiéu rong:
450 - 550 mm. Chiéu sau: 400 - 500 mm.

Cai/quiy

Tu h(f) so dé cﬂét ho so, tai liéu: Chét lidu: g5, inox, sit. Kich thudc:
2 budng. Kiéu dang: Rong 900-1000 mm x Sau 400-500mm x
Cao 1900-2000mm

Céi/nguoi

Bién nhan dién BPMC ngoai trdi: Kich thude pht hop véi mat
bang. Thiét ké theo dting quy dinh nhan di¢n Bo phan Mdt cira

Cai/diém

Bjén nhan dién BPMC trong nha: Kich thudc phu hop v6i mat
bang. Thiét ké theo ding quy dinh nhan dién Bo phan M{t cua

Cai/diém

Ban dang ky dé ngudi dan ngdi ké khai cac gidy t& TTHC: Chit
licu: GO, inox, nhya. Kich thudc: dai 2000 mm x rong 1000 mm
X cao 750mm

Cai/diém

Ghé bang chd 4-5 chd: Chét liéu inox/gd/nhya. Kich thudc: Rong
3000 x Sau 630 x Cao 800 (mm). Ghé cdu tao gom 4-5 ghé 101
duoc lién két voi nhau tao thanh mot day dai va dém 16n day
1,4mm dém ngang 520mm. Tay ghé vin duoc két cau lién véi
chan ghé

Céi/diém

Bang niém yét thu tuc hanh chinh: Chét liéu: gd, nhura, sit, inox.
Kich thude phu hop voi so6 luong TTHC.

Cai/diém

10

Ban dat may tinh phuc vu nguoi dan tra ctru, thuc hién dich vy
cong truc tuyén: Chit lidu gd, nhwa, inox. C6 hoc lién, co ké dé
CPU va khay dung ban phim. Kich thudc: Rong 1200 - Sau 700
- Cao 750mm.

Céai/diém

11

Ban lam vi¢c phuc vu quan ly BPMC: Chat liéu g0, nhya. Kich|
thudc: Rong 1800 x Sau 900 x Cao 760 mm

Céi/nguoi

12

Ghé lam viéc quan Iy BPMC: Chit liéu g6, da, nhua. Kich thudc:
Rong 650 x Sau 700 x Cao 1100 - 1200 mm

Céi/nguoi

13

Tu ho so cho quan Iy: Chét ligu gd, nhya. Tu hd so' gd gbm 3
bu@ng, 2 canh kinh m¢ 2 dot c6 khoda, 1 canh go c6 kem suot treo|
quan do. Kich thudc: Rong 1200 x Sau 400 x Cao 1950 (mm)

Cai/nguoi

14

Ban hop: Chét liéu: GJ, inox, nhya. Kich thudc: Rdng 6000 x|
Sau 1500 x Cao 750 (hodc theo kich thudc phong)

Céi/nguoi

15

Ghé hop: Qhét liéu: gd, inox, sét.‘ Chiéu cao ghé lam viéc tir dat
dén mat ngoi: 450 - 480 mm. Chiéu cao lung ghe lam viéc: 900 -

1300 mm. Chiéu rong: 450 - 550 mm. Chiéu sdu: 400 - 500 mm.

Cai/phong

20
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16

- 500 mm

Ghé quay giao dich: Chat lidu: g, inox, sit. Chiéu cao ghe lam|
viéc tir dat dén mat ngdi: 450 - 480 mm. Chiéu cao lung ghé 1am
viéc: 900 - 1300 mm. Chiéu rong: 450 - 550 mm. Chiéu sau: 400

Cai/nguoi

3.2. Hwéng din 4p dung dinh mirc

a) Trudng hop tai san néu tai bang trén du tiéu chuan 1a tai san ¢6 dinh theo
quy dinh cua BJ Tai chinh thi khong dugc xem 1a cong cu, dung cu ma phai xép
vao tai san cO dinh dé tinh chi phi theo quy dinh.

c¢) Chung loai, chét liéu san xuét, kich thudc, thoi gian st dung cong cu, dung
cu theo yéu cau cua don vi thué dich vu.

4. Pinh mirc str dung vat tu van phong
4.1. Pinh mirc

TT Loai vat tu Don vi tinh S6 lwgng
1  Muc may in hop/thang 11
2 [Muc may photocopy hop/thang 2
3 (Gidy A4 mau tring 70gsm/80gsm Ram/thang 72
4 |Gidy A4 gidy mau 70gsm / 80gsm Ram/thang 20
5 [But viét cho nhan vién Cai/nguoi/thang 2
6 [But viét cho khach hang tai quay Cai/thang 32
7  But viét cho khach hang tai ban ké khai, huéng dan Cai/thang 48
8  |Ghim bam hop/thang 18
9 |[Ban dap ghim gidy Céi/ndm 18
10 [Kéo cit gidy cho nhéan vién Cai/nam 18
11 |Gidy A3 mau tring 70gsm Ram/thang 4

4.2. Hwéng din 4ap dung dinh mirc

Truong hop tai BO phan Mot ctra chua giai quyét day du thu tyc hanh chinh
cua cac linh vuc: pén 01'1:‘56 luc_rpg thu tuc hanh chinh giéi quyét tai B phgfm Mot
ctra, co quan ¢ tham quyén quy€t dinh thué dich vu quyet dinh chung loai, s6 lugng
vat tu van phong can st dung cho phu hop.

5. Pinh mirc cac hao phi truc tiép khac

5.1. Pinh murc

TT

Pién nwéc, duong truyén S6 lwong Pon vi tinh
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1 g;ccg g/Lzl (;Bul\}/i ;ﬁlsap internet bang rong cd dinh co6 5 Thang

2 [Pién nang st dung 3.000 KW/thang
3 [Nudc sinh hoat 120 m3/thang
4 [Nudc udng 2.200 lit/thang

5.2. Huéng din 4p dung dinh mirc

Can ctr quy mo ho so giai quyét, s6 lugng nguoi dan den thye hién thu tuc hanh
chinh tai B6 phan mot cira, co quan c¢6 thim quyén quyét dinh thué dich vu quyét
dinh muc hao phi cu thé cho phu hop.

I11. PINH MUC HOAT PONG HUONG DAN, TIEP NHAN, SO HOA
HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH TAI BQ
PHAN MOQT CUA CAP XA

1. Pinh mirc nhan cong
1.1. Pinh mirc

Pinh mirc nhan cong duoc tinh trén co s¢ sd ngay 1am viéc hanh chinh (binh
quan 22 ngay/thang, mdi ngay tinh 1a 01 cong) dé hoan thanh cac cong viéc trong
hoat dong huéng dan, tiép nhén, s6 hoa hd so, tra két qua giai quyét tha tuc hanh
chinh voi khéi lugng binh quan 150 hd so/thang, nhu sau:

Don vi tinh: cong/thang

H¢ s6 diéu Pinh mirc cho tirng hoat dong
Tén linh vue co . . chinh dinh
STT TTHC Dinhmire | e theo | Huéng | Tidp | ... | Trdkét
- P A S0 hoa -
linh vue dan nhan qua
1 [chungchocac 22 1 6,67 | 11,15 | 2091 1,27
linh vuc

1.2. Huéng dan ap dung dinh mirc

Thuc hién theo huéng dan tai diém 1.2 Muc 1 Phan II Chuong nay.
2. Pinh mirc sir dung may méc, thiét bj

2.1. Dinh murc

Don vi

tinh S0 lwgng

TT | Loai thiét bi Yéu cu dic tinh ky thuat

| ay tinh, may in, may scan, photo

Bo6 may vi tinh - BO vi xtr 1y: Core 15 thé hé 13 hodc tuong duong
| (déban phuc vu| B nhe trong: 16 GB. Bo/diém 1

nguoi dan tra A
ciru thue hien [ O cung: 512 GB SSD
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DVC truc
tuyén

- Hé diéu hanh: Windows 11 Home

- Man hinh: 21.5” dong bo hang san xuit may

B0 may vi tinh
dé ban

L B6 vi xir Iy: Core i5 thé hé 13 hodc twong duong
- BO nhd trong: 16 GB.

L O cung: 512 GB SSD

L Hé diéu hanh: Windows 11 Home

L Man hinh: 21.5” ddng bd hing san xuat may

Bd/nguoi

B0 luu dién
UPS

- Dung lugng 600VA/360W

- Pham vi dién 4p dau vao 165 - 290 VAC

- Tan s6 dau vao (Hz) 50 £ 560+ 5

- Pién ap dau ra & ché d6 Ac quy 220V +/- 10%

- Tan s6 dau ra & ché 6 Ac quy 50Hz +/- 1%

- Bao vé qué tai: Cau chi

- Loai Ac quy: sealed lead-acid

- Thoi gian sac 8 gio

- Chi s6 LED: Bat Nguon, Ché Do Line, Ché Do Ac
Quy, Ac Quy Yéu

Am thanh bao dong: Ché D6 Ac Quy, Ac Quy Yéu,
Qua Tai, UPS Loi"

Bd/may
tinh

May in A4

- Cong nghé in: Laser
L Chét lugng in: 1200 x 1200 dpi

- In hai mat: Tu dong (ti€u chuén)

Cai/diém

May Scan A4

- Loai may: scan nap gidy
- Scan hai mét: Co

- Chuan két nbi: USB

- Do phén giai: 600 dpi

Cai/diém

May Scan A3

L Kho gidy scan: toi da A3
- Do phan giai: 600 dpi
- Chuan két néi: USB

Cai/diém

May photocopy

L Toc d6 copy: > 25 trang/ phut (A4)
- DJ phan giai copy: 600 dpi

L Kho gidy t6i da/tdi thiéu: A3/AS

- BO ddo mat tu dong (duplex)

L Giao tiép: USB/LAN/WIFI

Cai/diém

II

Thiét bi mang
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dx 10G SFP+ ports | 13x Gigabit LAN ports | 1x

dién 10kVA

L Tan sb nguén vao: 50/60Hz +10% (Auto- sensing).

- Dién ap ra: 208, 220, 230, 240VAC (Configurable)
+2%.

L Tan s6 ngudn ra: 50 Hz + 0.25Hz.

guhlé‘?rtlb‘ dinh 1R 145 Serial port | 1x M.2 slots | 16 core CPU | 16| Céi/diém
Y GB RAM | Dual redundant power supply
L 24 c6ng data GE
L 4 cong SFP (uplinks)
Thiét bi chuyénf Nguon PWR-C1-350WAC-P= CPU x86, DRAM|
hach 8G, Flash 16G; Phin mém Cisco I10S XE tich hop| Cai/diém
' Network Essentials; Bang thong chuyén mach: 56
Gbps
L Tc d6 chuyén tiép (goi): 41.66 Mpps
- Téq d6 Lan: Ethernet Gigabit (10/100/1000Mbps);
SO cong: 28x Gigabit Ethernet Ports.
- Cong két ndi RJ45: 24x Gigabit Ethernet RJ-45
ports; Uplink Port: 4x Gigabit SFP. i
Switch Layer | Switch quan ly: Managed switch.Switch PoE: Cai/diem
khong ho trg. Switching capacity: 56
Gbps.Forwarding rate: 41.66 mpps.Management:
CLI, SSH, Telnet, Web, Mobile App, Cloud.Kiéu|
Switch
- Béng tan, Toc Do: 2.4 Ghz tde d6 450 Mbps; 5 Ghz
toc do 1300 Mbps
- Cong sut phat: 2.4 Ghz 22 dBm; 5 Ghz 22 dBm
) - Cong mang: (2) 10/100/1000 Mbps Ethernet Ports o,
Bo phat wifi N Céi/diém
- USB 2.0 Port. HO trg VLAN 802.1Q
- 4 SSID trén mot tan sb
- Passive Power over Ethernet (Passive PoE 44-
57V), Ho trg 802.3af, 802.3at
Bo nguodn cap dién lién tuc
L Cong suat bo ngudn luu dién: 10000VA/9000W.
L Hé sb cong suét: 0.9.
Thiet bi luu | Dién ap ngd vao: 176-276VAC. Cai/didm

O cam mang
doi loai Cat6

- O cim mang d6i loai Cat6 Boc gidp chong nhiéu.
- HS tro 2 chuan ndi day T568A hoic T568B.

Bo/diém

O cim mang
don loai Cat6

L O cim mang don loai Cat6 Boc giap chong nhidu.

L Hb tro 2 chuan nbi ddy T568A hoic T568B.

Bo/diém
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- Dién dung: 13.5 pf/ft. & IMhz.
- Tré khang: 100 ohms +/-15%, 1 MHz to 100 MHz.

- V6 boc: PVC, 210 dia. Nom. Khéng boc gidp
chong nhicu.

L Chup bao vé (Boot): chat dan hdi polyolefin.

Soi/diém

100

Ta Rack

- Kich thudce: Cao 2100* Rong 600 * Sau 1000 (mm)
- Canh trudce: Cura ludi

- Tai trong: 300kg

L Vat liéu: Thép tim day 1.2mm

Tu/diém

v

H¢ thong Camera giam sat

O ctng dung
luong 6Tb

O cimg 6TB chuyén dung cho hé thong camera:
- Kich thuéce 3.5 inch

- Toc d6 chuan két ndi: 6 Gb/s

- Téc d6 ghi dir liéu: 175 MB/s

- Toc d6 vong quay: 5400 RPM

- BO nhé dém: 64MB

Cai/diém

Camera IP than
co dinh

Camera ban cau do phan giai 2MP, ngudn PoE
- Cam bién: 1/2.8
- Ong kinh: 2.7 ~ 13.5 MM

- BJ nhay sang: 0.005 Lux / F1.6 (Color, 30 IRE), 0
Lux /FL6 (IR ON)

- IR: 50 m
- WDR: 120 dB

- Nén anh: H.265 HEVC / H.264 / MJPEG, Smart]
Codec

_ Tiéu chuan: IP66/IP67
- Chéng va dap: IK 10

Cai/diém

Camera PTZ

- D¢ phan giai SMP, 6ng kinh zoom 30X, ngudn
24VAC/POE+

_ Cam bién: 1/2.8

- D0 nhay sang: Color: 0.005 lux @F1.6 BW: 0. lux
@F1.6 (IR on)

- IR: 150 m
- WDR: 120 dB

- Nén anh: H.265 HEVC / H.264 / MJPEG, Smart
Codec

- Tiéu chuan: IP66/IP67

Cai/diém
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- Khé nang tuong thich: MAXPRO-Net, MAXPRO
VMS, MAX-1000, VideoBloX Standard and
NetCPU

L Tc do giao tiép: 9600, 19200, 38400 baud

Ban diéu khién [ Két not:

4 | cai/diém 1
camera PTZ L 1xEthernet (10Base-T, 100Base-TX) RJ45 with
LED
+ 1xRS232/422/485 RJ45 with LED
L Ngudn dién: 100-240 VAC/10.8 to 13.2 VDC @1
A or POE (48 VDC, Class 3)/12 W
Phan mém‘ . i i i i
5 puanly,di€u [Phan mém quan ly, diéu khién camera (View100) | Bo/di€m 1
khién camera
- Kich thudc man hinh 75 inch
Man hinh quan [ P9 phan giai 4K Ultra HD (3840 x 2160px) e
6 |, . . ) . , Cai/diém 1
sat 65 - Két noi Internet Wifi, Cong LAN, Cong USB
- Tong cong suat loa 75 W
2.2. Huéng dén ap dung dinh mirc
Thuc hién theo huéng dan tai diém 2.2 Muc 2 Phan II Chuong nay.
3. Pinh mirc sir dung cong cu, dung cu
3.1. Dinh mirc
TT Loai cong cu, dung cu Pon vi tinh [S6 lwong
Ban qudy giao dich phuc vu giao dich v&i ngudi dan:
- Chat liéu: gd, nhua
I Kich thudc: rong 1.2m, cao 0.8m, ngang 0.75 m. Cai/nguoi 1
L Ban gdm c6 khoang, hoc dung CPU va c6 ngéan kéo, co kinhj
cuong luc chan, bo canh, khoét rong gitia.
Hoc di dong dung dé tai liéu, hd so: chit liéu bang gd/nhya, kich| ..., ..
2 thuée (0.4m x 0,52m x 0,6m) Céi/ngudi !
Ghé ng}rdi dép ngéi thu.:c hién thu tuc bénl} chinh: Qhét liéu: go,
3 INOX, sét.‘ Chiéu cao ghé, lam viéc tor dat dén mat ngoi: 4‘50- 480 Céi/aui 1
mm. Chiéu cao lung ghé lam viéc: 900 - 1300 mm. ChiCu rong: quay
450 - 550 mm. Chiéu sau: 400 - 500 mm.
TG ho so dé cat hd so, tai ligu:
4 | Chét lidu: gd, inox, sét. Kich thudc: 2 budng. Kiéu dang: Rong Cai/nguoi 1
900-1000 mm x Sau 400-500mm x Cao 1900-2000mm
5 Ghé quiy giao dich: Chat liéu: g, inox, sit. Chiéu cao ghé lam| Cai/ngudi 1

viéc tir dat dén mat ngdi: 450 - 480 mm. Chiéu cao lung ghé lam|
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viée: 900 - 1300 mm. Chiéu rong: 450 - 550 mm. Chiéu sau: 400 -
500 mm
6 Bjén nhan dién BPMC ngoai troi: Kich thuée phu hop véi mat Céi/diém 1
bang. Thiét ké theo ding quy dinh nhan dién Bo phan Mot cura
7 Bién nhin dién BPMC trong nha: Kich thudc phu hop voi mat Cai/didm 1
bang. Thiét ké theo diing quy dinh nhéan di¢én Bo phan Mdt ctra
Ghé bang cho 4-5 chd: Chit liéu inox/gd/mhya. Kich thude: Rong
3000 x Séu 630 x Cao 800 (mm). Ghé cau tao gom 4-5 ghé o1 i
8 |duoc lién két voi nhau tao thanh ’m(f)t day dE‘l’i V;‘l dé‘m lon day] Cai/dieém 1
1,4mm dém ngang 520mm. Tay ghé vin dugc két cau lién voi chan
ghe
Bang niém yét thu tuc hanh chinh: Chat liéu: g5, nhua, sit, inox. a2
? [Kich thuée phit hop véi s6 lugng TTHC. Cai/diem | 1
3.2. Hwéng din 4p dung dinh mirc
Thuc hién theo huéng dan tai diém 3.2 Muc 3 Phan II Chuong nay.
4. Pinh murc sir dung vat tu van phong
4.1. Dinh mirc
TT Loai vt tu Pon vi tinh S6 lwong
1 Muc may in hdp/thang 2
2 Muc may photocopy hop/thang 1
3 |Gidy A4 mau tring 70gsm/80gsm Ram/thang 10
4 (Gidy A4 gidy mau 70gsm / 80gsm Ram/thang 4
5 |Gidy A3 mau tring 70gsm Ram/thang 1
6 [But viét cho nhan vién Cai/nguoi/thang 2
7 [But viét cho khach hang tai quay Céi/thang 16
8  [But viét cho khach hang tai ban ké khai, huéng din Cai/thang 4
9  |Ghim bam hop/thang 4
10 [Ban dap ghim gidy Cai/ndm 4
11 [Kéo cat gidy cho nhan vién Céi/nam 4

4.2. Hwéng din 4p dung dinh mirc

Thuyc hién theo hudng dan tai diém 4.2 Muc 4 Phan II Chuong nay.

5. Pinh mirc cac hao phi truc tiép khac

5.1. Pinh mirc
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TT Pi¢n nwéc, dwong truyén So lwong Don vi tinh
Dich vu truy nhap internet bang rong ¢d dinh ¢6 tdc do ,
1 b 00Mbps 1 Thang
Dién nang su dung (phuc vu chiéu sang, hoat dong cua ,
2 Imay moc, thiét bi tai BPMC) 300 KW/thang
3 [Nudec sinh hoat 20 m3/thang
4  Nué6c udng 200 Lit/thang

5.2. Hwéng din dinh mire

Thuc hién theo huéng dan tai diém 5.2 Muc 5 Phan II Chuong nay.
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Phu luc

QUY TRINH THUC HIEN HOAT PONG HUONG DAN, TIEP NHAN, SO
HOA HO SO, TRA KET QUA GIAI QUYET THU TUC HANH CHINH

TT

QUY TRINH

MO TA

Huwéng din thii
tuc hanh chinh

- Nhan yéu cAu can hudng dan, hd tro, cung cép cac thong tin lién quan dén
tha tuc hanh chinh.

- Hudng dan thanh phan hd so ma to chirc, ca nhan phai ndp khi giai quyét
tha tuc hanh chinh

- Huéng dan quy trinh, thoi han giai quyét thii tuc hanh chinh va kiém tra
tinh hop 1€ ctia ho so.

- Hudéng dan mirc va cach thirc nop thué, phi, 1¢ phi hodc céc nghia vu tai
chinh khéc (n€u co).

- Hudng dan cung cép cac thong tin, tai liéu lién quan dén viéc thuc hién
thu tuc hanh chinh khi t6 churc, ¢4 nhan yéu cau theo quy dinh phép luat.

- Huéng dan t6 chire, ca nhan thuc hién dich vu cong truc tuyén va tai khoan
dinh danh dién tu.

- Nhan yéu cau can huéng din, hd tro, cung cap cac thong tin lién quan dén
tha tuc hanh chinh khac.

Tiép nhan ho so
thu tuc hanh
chinh

L Xem xét, kiém tra tinh chinh xéc, ddy du cia hd so; quét (scan) va luu trix
ho so dién tir, cap nhat vao co sé dir liéu cua HE thong thong tin gidi quyét
thu tuc hanh chinh cap b, cap tinh.

L Xem xét, kiém tra tinh chinh xac, déy du cia ho so: Pdi vai hd so duoc
nop truc tuyen thong qua Cong Dich vu cong quoc gia hodc H¢ thong thong
tin giai quyét thu tuc hanh chinh cap bg, cap tinh.

L Cap M3 s6 ho so dugc ghi trong Gidy tiép nhan hd so va hen tra két qua.
T chirc, ca nhan sir dung M3 sb hd so dé tra ciru tinh trang giai quyét tha
tuc hanh chinh tai Cong Dich vu cong Qudc gia, Hé thong thong tin giai
quyét tha tuc hanh chinh cp bo, cap tinh.

[ Kiém tra, xac thuc tai khoan dinh danh dién tir ciia ca nhan, td chirc thong
qua s6 dinh danh c4 nhan cua cong dan Viét Nam hoac s6 ho chiéu (hoac sb
gidy tO co gia tri di lai qudc té) ciia ngudi nude ngoai va ma sd cia t6 chirc
trén Hé thong thong tin giai quyét thi tuc hanh chinh cip b, cap tinh thong
qua viéc két ndi, chia s¢ dit liéu véi hé théng dinh danh va xéc thuc dién tir.

- Truong hop thu tuc hanh chinh ¢6 quy dinh phai tra két qua giai quyét
ngay khi sau khi tiép nhan, giai quyet néu ho so da day du, chinh xac, du
diéu kién tiép nhan, nhan vién tiép nhan khong phai lap Glay tiép nhan ho
S0 va hen ngay tra két qua, nhung phai cp nhat tinh hinh, két qua giai quyét
vao Hé théng thong tin giai quyet thu tuc hanh chinh cap bo, cap tinh; truong
hop nguoi ndp hd so yéu céu phai co Giay t1ep nhan hd so va hen tra két
qua thi nhan vién cung cip cho ngudi ndp hd so.

L Chuyén dir liéu ho so dién tir dugc tlep nhén truc tuyen cua t6 chirc, ca
nhan hodc ho so gidy di duoc s6 hoa dén co quan co tham quyen giai quyét
trén Hé thong thong tin giai quyét thi tuc hanh chinh cép bo, cap tinh.
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- Chuyen ngay ho so tiép nhan tryc tlep trong ngay lam viéc hoac chuyén
vao dau gio ngay 1am viée tiép theo ddi voi truong hop tiép nhan sau 15 gid
hang ngay.

S6 héa hd so' thii
tuc hanh chinh
va s6 hoa két
qua giai quyét
thu tuc hanh
chinh

- Ddi v6i cong tac tiép nhan hd so thi tuc hanh chinh

H+ Kiém tra, x4c thuc tai khoan dinh danh dién tir ctia c4 nhan, t6 churc thong
qua s6 dinh danh c4 nhan cua cong dan Viét Nam hoac s6 ho chiéu (hoac sb
gidy to 6 gid tri di lai qudc té) ctia ngudi nudc ngodi va ma s6 cua to chic
trén Hé thong thong tin giai quyét thu tuc hanh chinh cép bo, cap tinh thong
qua viéc két ndi, chia sé di liéu véi hé thong dinh danh va xac thyuc dién tir.

+ Thue hién kiém tra dir liéu dién tir caa cac thanh phén h so tha tuc hanh
chinh.

H+ D6i voi thanh phan hd so 1a két qua giai quyét thu tuc hanh chinh hodc
phai s6 hoa theo quy dinh cta phap luat chuyén nganh ma chua c6 dir liéu
dién tir, nhan vién tai BO phan Mdt ctra thuc hién sao chup, chuyén thanh
tai liéu dién tur trén hé théng thong tin, co s¢ dir liéu va chiu trach nhiém vé
tinh day du, toan ven, chinh xac cta cac ndi dung theo ban giéy Ky sb vao
tai lidu da duoc sb hoa theo quy dinh trude khi chuyén hd so dén co quan,
don vi c6 thAm quyén giai quyét.

- Dbi v6i cong tac tra két qua giai quyét thi tuc hanh chinh

+ Két qua giai quyét thu tuc hanh chinh dién tir duoc gin ma s gidy to va
luu trit trong Co s& dit lidu qudc gia hodc Co s dit liéu chuyén nganh hoic
Kho dir liéu hd so tha tuc hanh chinh ctua Hé thong giai quyét thu tuc hanh
chinh cap b, cap tinh.

H+ Két qua giai quyét thu tuc hanh chinh dién tir dugc tra cho t6 chuc, ca
nhan trén Cong Dich vu cong qudc gia hodc Hé thong thong tin giai quyét
tha tuc hanh chinh cap b0, cap tinh, trir truong hop thu tuc hanh chinh theo
quy dinh ctia phap luat chuyén nganh phai c6 mit dé truc tiép nhan két qua.

4

Tra két qua ho
iso’ thu tuc hanh
chinh

- Nhan két qua tir co quan c6 thdm quyén giai quyét tha tuc hanh chinh.

L Chuyén tra ban chinh hodc ban gbc hd so cho td chirc ca nhén; thoi diém
tra theo quy dinh cua phap luat chuyén nganh trong truong hop ho so co
ban chinh hoac ban goc da ti€ép nhan dé sao chup, doi chiéu, xac nhén tinh
xac thuc.

L D6i chiéu thong tin trén gidy hen dé lay két qua tra cho t6 chure, ca nhan
va thu hdi cac gidy to (néu co), chuyén vé co quan c6 tham quyén giai quyét
thu tuc hanh chinh theo quy dinh.

L Bao cdo thong ké, theo ddi tinh trang giai quyét tha tuc hanh chinh.

L Cap nhap thong tin tra két qua trén hé thong thong tin giai quyét thu tuc
hanh chinh.
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